
Qualification aims/objectives/suitability 
The broad purpose of the ICT occupation is to deliver efficient operation and control of the IT and/or 
Telecommunications infrastructure (comprising physical or virtual hardware, software, network services 
and data storage) either on-premises or to end-users provisioned as cloud services that is required to 
deliver and support the information systems needs of an organisation.

The occupation includes contributing to the preparation for new or changed services, operation of 
the change process, the maintenance of regulatory, legal and professional standards, the building 
and management of systems and components in virtualised and cloud computing environments and 
the monitoring of performance of systems and services in relation to their contribution to business 
performance, their security and their sustainability.

The Information Communications Technician makes their contribution through the application of 
infrastructure management tools to automate the provisioning, testing, deployment and monitoring of 
infrastructure components.

An Information Communications Technician (ICT) provides support to internal and/or external customers, 
by using tools or systems to problem solve and trouble-shoot routine and non-routine problems. This 
occupation supports clients/customers with their systems. They achieve this through monitoring and 
maintaining the systems and/or platforms to maximise productivity and user experience.

Functional Skills 
Apprentices without English or Maths at 
Level 2 must achieve this prior to taking 
the end point assessment. 

Professional Recognition

This standard aligns with the following 
professional recognition:

• RITTech for 3

Qualification 
Level 3 Information Communications 
Technician

Duration 
Typically 18 months  

Venue 
The course will be delivered and supported in 
the workplace and by the training provider. 

If functional skills are required, this may  
be delivered in the workplace or with the 
training provider.
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